
Reflection

During the first semester of the second year of the master Industrial Design I decided to 
fulfil the requirements of the semester at a company abroad with the purpose to gain more 
insight into what my personal expertise could mean or how it could fit the creative industry. 
The company I carried this out at is Mercedez-Benz. 

I chose the Research, Design and Development (RDD) track to be able to work within a 
business context after graduating. As a designer with a specific expertise one is required 
to obtain business awareness and certain managerial skills that allow for successful 
implementation of knowledge to fulfil the needs of the industry and the consumers.
During my project at a company abroad I found that a company’s structure greatly influences 
design processes. I experienced that when using intuitive or creative decision making in a 
project, people from upper hierarchal layers involve themselves with the design process at 
random moments in time, while not communicating their intentions only their bias towards 
the design outcome. Often resulting in a lost feeling of ownership of the project by the 
designers involved, and overall a slower design process. This has shown me the importance 
of maintaining a strong design language from the very beginning to the very end so that 
when receiving external input to the project one leaves little room for wrong interpretation 
and therefore potentially receiving more valuable and constructive criticism, maintaining a 
stronger sense of ownership. 

Looking for new ways to implement my interest for smart textiles, I found that the 
automotive interior industry had a lot of overlap material wise with the fashion industry 
while having potential for short term implementation. Initially I thought that automotive 
industry was most ready for these new type of textile interfaces. While working on projects 
at the company Mercedes Benz I found that, in contrary of my initial belief, due to many 
testing and development regulations and procedures people are pessimistic regarding the 
market implementation of these new type of interfaces. It was a realisation point for me as 
a designer that many big corporations need to be inspired and convinced that these new 
types of interfaces could be a valuable substitute to the conventional screen based interfaces 
and are worth investing in. Career wise it meant that I now saw my future self working on 
projects with different companies to be able to inspire and show the quality of these new 
textile interfaces for their products and businesses. The reason why I believe I could inspire 
these existing companies is because of three main reasons; firstly, science is showing an 
increasing amount of evidence that an overload of digital screens have a negative impact 
on our physiological and mental health. Secondly, because my aim is to present high quality, 
fully functioning samples/protoypes leaving no or little room for interpretation of how a 
textile based interfaces work in their specific interest. Lastly, the samples that I presented at 
Mercedes Benz were received with both critique and encouragement, but most of all with 
curiosity for more. 



At the beginning of this international experience I formulated certain goals to achieve. These 
goals were mainly to: 

 1. Understand and position myself  in a creative industry

 By setting up a project out of my own interest but in the context of the automotive 
industry, more specifically in the context of Mercedes Benz, I was encouraged to not only 
carry out a project in my own interest but also to do something of significance to them. 
By working in this environment and also collaborating in an ongoing project within the 
department Color and Trim I got to see what kind of design activities were typical for 
this business. Something that I found, and that I initially did not expect, was that the most 
enjoyable part for me was collaborating with the suppliers, because most often they develop 
the new technologies and materials for Mercedes Benz. Understanding that I work best 
within a developing environment instead of an executing environment allowed me to better 
understand my own work ethics.

 2. To understand what designing an interactive material would entail for a 
business and how it could be developed on a bigger scale. 

 It was important for me to work on interactive materials during this project for the 
reason that I believe it is part of the future and because it is the aspect that I want to continue 
to work on in the future. I learned that I am often not fully aware of certain quality and 
safety regulations that are needed to be achieved in order for interfaces and materials to 
be accepted into production lines. I learned that some of these rules are defined by law but 
most by each company itself. While I was not able to get the specific roadmap towards the 
implementation of such an interactive material I did learn how these test periods impact the 
the introduction and the development of such a material. In the future I aim to define these 
rules and regulations beforehand so that the material can be designed efficiently. 

 3. How my personal aesthetic preferences would suit an existing business like 
Mercedes -Benz

 I always thought that I would have difficulty to combine my personal design style to 
that of a company. During this project I learned that my aesthetic choices are not purely 
based upon my personal style but on the functionality and interaction that these aesthetics 
provoke. It made me realise that purposefully incorporating aesthetics is my style.

This experience has allowed me to define the key skills and context that I would want to 
focus on in my final master project (FMP). I learned that by recreating a leather or any other 
known material people have  certain expectations of the material and its functions, in my 
FMP I want to make use of the qualities of existing materials but I will aim to achieve this not 
by recreating a material but by creating a new material all together. During my FMP I aim to 
work and show results accordingly with my redefined identity and vision, additionally I will 
aim to show a strong specific design process, something that I did not strongly come forward 
out of this project. Finally I think that my scientific documentation of this project could be 
significantly improved. I find a strong source of inspiration out of science and apply it to my 
work, yet I did not successfully document it in such a way that this becomes evident. During 
my FMP I will aim to improve this process, not only for academic purposes but also so that 
my work can be of value to the scientific community by seeing how scientific information is 
used in my work and can be build upon by this community in the future. 


